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Westend Bath
and Kitchen -
30 years serving
Ottawa’s home
renovation market

Ottawa's RenoMark destination
store for making renovation
dreams come true since 1987

BRIAN McCULLOUGH
Postmedia Content Works

With a core team of talent-
ed designers, project man-
agement experts and sales
people on staff, and a dozen
experienced contract in-
staller crews on call, West-
end Bath and Kitchen stands
outas Ottawa’s premier des-
tination store for home and
condominium renovations.

For 30 years, owner Brian
Mallett has grown and nur-
tured his company into a full
turnkey renovation design
centre whose standards for
attentive service, quality
materials and caring work-
manship bring satisfied cus-

We look not

at what's
there now,

but what could
be there.

ALAN
CARRIERFE

STORE MANAGER -
WESTEND BATH
& KITCHEN

tomersbackagain and again.
About 40 per cent of his
business is from returning
clients, and new-customer
referrals.

Store manager Alan Car-
riere,alongtime renovation
project manager who has
beenwith the company since
1990, said he is still amazed
by the number of customers
he has worked with on more
than one reno project. One
clientevenlefthishousekey
with Westend and left for va-
cation forthe duration ofthe
renovation.

“It’s unbelievable the
number of repeat custom-
ers we have,” he said. “It’s
the quality of the work we
do, and the non-chaotic at-
mosphere that brings them
back. We have a simple, or-
ganized system that lets us
finish on time and on budget.
Thereis constant communi-
cation between the designer,
the contractor and the cus-
tomer.”

Carriere accompanies the
Westend designers on their
initial in-home consulta-
tions with clients so that
he can take measurements
and make a thorough as-
sessment of the structural,
electrical and plumbing con-

Westend Bath and Kitchen store manager Alan Carriere works
with the company’s design staff to give customers the best
possible options for their renovation budgets. The newly
updated faucet wall behind Carriere is just one of the many
displays and room mock-ups featured in the 8,000-square-
foot showroom. PHOTOS: MELISSA LEROUX PHOTOGRAPHY

siderations. Nothing is left
to chance.

“If someone wants to re-
configure theirbathroom or
kitchen, the designers and I
have the training and experi-
ence torecommend the best
options forlayout and mate-
rials. We look not at what’s
there now, but what could be
there. We give people aspace
they’ll love,” Carriere said.

With spring right around
the corner, come in and see
firsthand why people insist
on calling Westend Bath
and Kitchen for their reno-
vation projects. The compa-

ny’s large showroom is just
brimming with material
samples and creative room
displays, including a com-
pact, asymmetrical four-
piece bathroom designed
by design supervisor Valerie
Laba. It’s an eye-catcher for
sure.

The Westend Bath &
Kitchen showroom, locat-
ed at 1660 Woodward Dr.,
is open Monday to Saturday
from 9 a.m. to 5 p.m. You
can also visit www.westend
bathandkitchen.com or call
613-226-7701 to schedule a
free estimate.
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